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Exploring the Key Drivers of Brand Image and Their Influence on Consumer
Purchase Intentions: A Case Study of Mobilis Customers
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Abstract: This study aims to highlight the importance of brand image and brand awareness in
shaping consumers' purchase intention, with a focus on the role of personal expertise and
familiarity with the brand as a mediating variable. To achieve the study's objectives, a quantitative
approach was adopted, using a questionnaire as a data collection tool. The questionnaire was
distributed to a sample of 120 users of mobile phone services provided by Mobilis.

The results highlight the importance of building a brand image that ensures alignment between
advertising promises and the actual customer experience to avoid negative impacts on purchase
intention.
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