Bt Lol aay ) R sl A gk

République Algérienne Démocratique et Populaire

Al Sl QW gl 35,

Ministére de I’Enseignement Supérieur

et de la Recherche Scientifique
Ecole Nationale Supérieure de Management e f‘“-‘m"’—.“”“’“ caall L:La.“ i:._:.‘o J.“ i J.L.L\
Ecole Hationole Supérieure de - -
Koléa Managemen dadal)

ST flo B31gd o Sldlane o dokds 7 2 8 S

@)L&L\ 81319 @Yﬁ\b ua.a.ﬁ

S B e dud ) i

— 5y LS cosd Akl 2 all Al anls-

:J\..\.Ol e

el SY5

LadLL L clasi

Axel jgae

JIy alay S5y

dams\d1 did!

2024-2023



ub:.u.\

Lol (sboy 23Uty olazr Vg Araaidlly 23LasY) Laslal 2l )l w3ly o cgal) Laks (J) 2uhll) oda ciitn
SHAN S e pib and ) 13) L Bl Luae G il el eSdly S a B0 Rpde (3 LA BT e
o) el ol (3 lbgs 35 e gy &) Blan W) e slexe VL oS gl plasizal @ a8y aS ) 21
) o2l ag SPSSV26 aslam Y1 ikl sl plisiznl SULI g ¢ auhll a6l Colol) 2l
eVl AUl e 70T s STl sls oA S e 1550 2l O L) Logdl @ )
SlamV G b S L eslaiVly pedodl el OF G @ a2l s LA SED Je b L as )
Jolss Sl OF (s LS eyl Goetd) Camdy ciastl) 35L3) OLE Lgie oLl 30l el iy Lomll)

Al s LA B e Ll 150 W 00 18wl dage b 5

811 15l (L oK1 (a3 ) bl A B i, theidhl ST

Résumé

Cette étude visait a mettre en lumicre la réalité¢ de la numérisation dans ses dimensions
¢conomiques, organisationnelles, sociales et culturelles, ainsi que son impact sur le
processus de prise de décision au sein de la société de distribution de gaz et d'électricité a
Batna. Nous cherchions a déterminer si la numérisation avait un effet sur la prise de
décisions au sein de l'entreprise. Pour ce faire, une méthode quantitative a été utilisée en se
basant sur un questionnaire distribué a 35 employés du département, Et 1’approche
descriptive de 1’aspect théorique de 1’étude. Les données ont été analysées a l'aide du
logiciel statistique SPSSv26. Parmi les résultats clés obtenus, il a été constaté que la
numérisation influence la prise de décision au sein de l'entreprise. De plus, il a ét¢ démontré
que les dimensions culturelle et sociale de la numérisation ont un impact significatif sur la
prise de décision au sein de l'entreprise, tandis que les dimensions organisationnelle et
économique n'ont pas montré de lien statistiquement significatif. Ceci peut étre attribué a
plusieurs facteurs tels que l'absence de leadership soutenant, le manque de coordination
entre les départements. Il a également été observé que d'autres facteurs non liés a la
numérisation pourraient avoir un impact positif sur la prise de décision au sein de
l'entreprise.

Mots-clés : digitalisation, prise de décision, dimensions de la digitalisation, technologie,
performance de l'entreprise.
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Abstract

This study aimed to shed light on the reality of digitization in its economic, organizational,
social, and cultural dimensions, and its impact on decision-making in the gas and electricity
distribution company in Batna. We sought to determine whether digitization influences
decision-making within the company. A quantitative approach was employed using a
questionnaire distributed to 35 employees. And the descriptive approach to the theoretical
aspect of the study Data were analyzed using the statistical software SPSSv26. Key
findings indicate that digitization indeed affects decision-making within the company.
Specifically, it was found that both the cultural and social dimensions of digitization
significantly impact decision-making, whereas the organizational and economic
dimensions did not show statistically significant effects. This can be attributed to various
factors such as lack of supportive leadership and poor inter-departmental coordination.
Additionally, it was evident that there are other non-digitization-related factors that may
positively influence decision-making within the company.

keywords: digitalization, decision-making, digitalization dimensions, technology,
organizational performance.
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Ol ALind Alasy) ciuasll :(2) Galal

Descriptive Statistics
Std.
Deviation Mean N
0.504 1.43 30 | gl
1.29721 3.2000 30 | el
0.434 1.87 30 | ol Al sl
2.862 3.87 30 | waidl
1.006 2.77 30 | sl
0.479 4.33 30| 1o
0.551 4.20 30| 20+
0.747 4.17 30 | 3w
0.679 4.23 30|40
1.003 3.60 30 | Su
0.828 3.93 30| 6o
0.743 4.00 30| 7w
0.785 3.93 30 | 8w
0.871 4.00 30| 90
1.015 3.27 30| 100+
0.695 4.00 30| 11
0.980 3.07 30 [ 120«
0.910 4.00 30| 130
3.84827 4.8667 30| 140
0.97143 3.5667 30| 150+
1.29943 4.0333 30| 160+
0.94946 3.4828 29 (170
0.75810 3.3333 30| 18
0.95893 3.6667 30| 190«
0.77385 3.7667 30 | 200+
0.93526 3.7667 30|21
1.12444 3.3333 30 | 220«
29 | Valid N
(listwise)

B



Cdad)
Cumulative Valid
Percent Percent Percent | Frequency
56.7 56.7 56.7 17| Sa Valid
100.0 43.3 43.3 13|
100.0 100.0 30 | Total
‘;AA‘JAS‘_\M\
Cumulative Valid
Percent Percent Percent | Frequency
16.7 16.7 16.7 5|8 5 LS | Valid
96.7 80.0 80.0 24 | ol iuls
100.0 3.3 3.3 1| ol ysiSa
100.0 100.0 30 | Total
cualiall
Cumulative Valid
Percent Percent Percent | Frequency
20.0 20.0 20.0 6(0-5 Valid
53.3 33.3 33.3 10| 6-10
60.0 6.7 6.7 2(11-15
63.3 3.3 3.3 1|+16
70.0 6.7 6.7 2|5
76.7 6.7 6.7 2|6
80.0 3.3 3.3 1|7
90.0 10.0 10.0 3(8
100.0 10.0 10.0 3(9
100.0 100.0 30 | Total
5 sl
Cumulative Valid
Percent Percent Percent | Frequency
13.3 13.3 13.3 4 sy @Y Valid
36.7 23.3 23.3 7 G Y
73.3 36.7 36.7 11 s
100.0 26.7 26.7 8 &l
100.0 100.0 30 Total

B




d)al) & purial Jalii YY) 48 ghuan 1(3) Gl

Correlations

@Bl el elaaVlad) &L ) allatas)
gl=@yladl  Pearson Correlation 1 ,533" 451" 372" 217
Sig. (2-tailed) ,002 012 043 249
N 30 30 30 30 30
(elatillaa ) Pearson Correlation ,533" 1 4747 112 ,284
Sig. (2-tailed) ,002 ,008 556 128
N 30 30 30 30 30
=liaYladl  Pearson Correlation 451 474" 1 118 ,516™
Sig. (2-tailed) 012 ,008 533 ,003
N 30 30 30 30 30
SEllaa ) Pearson Correlation 372" 112 ,118 1 ,363"
Sig. (2-tailed) ,043 556 533 ,049
N 30 30 30 30 30
BB Pearson Correlation 217 ,284 ,516" ,363" 1
Sig. (2-tailed) 249 128 ,003 049
N 30 30 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Model

AEiually dail) cifpiiall :(4) Galal

Variables Entered/Removed?

Variables Entered

Variables Removed Method

eaillanll | S )

Enter

@LaBYLand) | elainYLandld

E




a. Dependent Variable: il

b. All requested variables entered.

Laal) Jalaag BLEY) Jalas 1(5) Galal

Model Summary®

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 ,6212 ,386 ,287 57748

a. Predictors: (Constant), ¢sabai@ylanll | claia¥loll | adaiillaad) | AL

b. Dependent Variable: __glLias)

@daY) il Julai HLAA) il £(6) (galall

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5,231 4 1,308 3,922 ,013P
Residual 8,337 25 ,333
Total 13,568 29

a. Dependent Variable: il

b. Predictors: (Constant), sabaylaadl | elaa¥loall | _adaiilloell | AEI

j



saxiall (o) Bl il 1(7) Galal

Coefficients?®
Unstandardized Standardized 95.0% Confidence Interval
Coefficients Coefficients forB
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 1,414 1,042 1,357 ,187 -,733 3,560
SaBY Lzl -,319 311 -,212 -1,026 ,315 -,959 ,321
¢
aaiillan ) ,136 ,239 111 ,569 574 -,357 ,629
g Laia¥laa) ,562 ,201 ,515 2,789 ,010 147 977
&
(SEILl ,233 ,107 ,368 2,166 ,040 ,011 454

a. Dependent Variable: J_altas

ittt Luald Ll jY) 48 giaa 1(8) alal)

Coefficient Correlations?

Model SEL el elaaYladl salaBYloed)
1 Correlations Sl 1,000 ,096 ,027 -,366
eatillaal ,096 1,000 -,306 -,411
el ¥laall ,027 -,306 1,000 -,257
@By Ll -,366 -,411 -,257 1,000
Covariances (AL ,012 ,002 ,001 -,012
abaiillaa ) ,002 ,057 -,015 -,031
el ,001 -,015 ,041 -,016
gAY Lan ) -,012 -,031 -,016 ,097

a. Dependent Variable: L)

100
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&g S Wl :(9) Galal

Case Processing Summary

N %
Cases Valid 29 96.7
Excluded? 1 3.3
Total 30 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
N of
Cronbach's Alpha ltems

0.863

22

101



