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Résumeé

La présente recherche vise a mesurer l'impact du systéme de promotion
professionnelle sur I'amélioration des niveaux de performance au travail des employés
du Ministére de la Poste et des Télécommunications. Afin d'atteindre cet objectif, la
meéthode descriptive quantitative a été adoptée, en s'appuyant sur le questionnaire
comme outil principal de collecte des données de terrain. Ces derniéres ont été traitées
statistiquement via le logiciel SPSS en mobilisant le test de I'Alpha de Cronbach, le
coefficient de corrélation de Spearman ainsi que le modéle de régression linéaire

multiple.

Le cadre analytique de I'étude s'est articulé autour de trois dimensions de la
variable indépendante (le systeme de promotion), a savoir : la promotion a I'anciennete,
la promotion au merite (compétence), et le systeme d'évaluation des performances.
En revanche, la variable dépendante (la performance professionnelle) a été mesuree
a travers les dimensions suivantes : la qualité et la quantité du travail, I'efficacité

professionnelle, en plus de I'assiduité et du comportement professionnel.

Les résultats ont mis en évidence l'existence d'une forte relation statistique
positive entre le systtme de promotion, dans ses différentes dimensions, et la
performance globale des employés. La 'promotion basée sur le mérite' est apparue
comme le facteur le plus influent, suivie de la promotion adossée au 'systéme
d'évaluation des performances', puis de la promotion a I'ancienneté. En conclusion,
I'étude recommande la nécessité d'adopter des mécanismes de promotion caractérisés
par la transparence et l'objectivité, afin de garantir le renforcement de l'efficacité

professionnelle et de stimuler le capital humain pour élever son niveau de performance.

Mots—clés : Systéeme de promotion professionnelle, Performance au travail,
Ancienneté, Compétence, Evaluation des performances, Efficacité professionnelle,

Gestion des ressources humaines, Comportement organisationnel.



Abstract

The present research aims to measure the impact of the career promotion
system on improving job performance levels among employees of the Ministry of Post
and Telecommunications. To achieve this objective, a quantitative descriptive method
was adopted, relying on a questionnaire as the primary tool for collecting field data.
The gathered data were statistically analyzed using SPSS software, utilizing Cronbach's

Alpha test, Spearman's correlation coefficient, and the multiple linear regression model.

The analytical framework of the study focused on three dimensions of the
independent variable (the promotion system): promotion based on seniority, promotion
based on competence (merit), and the performance appraisal system. Meanwhile, the
dependent variable (job performance) was measured through the following dimensions:
quality and quantity of work, professional efficiency, as well as attendance and

workplace behavior.

The findings revealed a strong positive statistical relationship between the
promotion system across its various dimensions and the overall performance of the
employees. 'Competence—based promotion' emerged as the most influential factor,
followed by promotion based on the 'performance appraisal system,' and finally
promotion by seniority. In conclusion, the study recommends the necessity of adopting
transparent and objective promotion mechanisms to ensure the enhancement of
professional efficiency and to motivate human resources to elevate their performance

levels.

Keywords: Promotion System, Job Performance, Seniority, Competence,
Performance Evaluation, Professional Effectiveness, Human Resource Management,

Organizational Behavior.
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/VARIABLES=AQ1 AQ2 AQ3 AQ4 AQ5 AQ6 AQ7
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 173 100.0
Excluded?® 0 .0
Total 173 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

.866 7

RELIABILITY
/VARIABLES=BQ1 BQ2 BQ3 BQ4 BQ5
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 173 100.0
Excluded?® 0 .0
Total 173 100.0

a. Listwise deletion based on all variables in the procedure.



Reliability Statistics

Cronbach's
Alpha N of Items

.848

RELIABILITY
/VARIABLES=CQ1 CQ2 CQ3 CQ4 CQ5 cQs6 cQ7
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 173

Excluded? 0

Total 173

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

.888

RELIABILITY
/VARIABLES=DaQ1 DaQ2 DaQ3

/SCALE('ALL VARIABLES') ALL



/MODEL=ALPHA.
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 173 100.0
Excluded?® 0 .0
Total 173 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
792 3
RELIABILITY
/VARIABLES=DbQ1 DbQ2 DbQ3
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 173 100.0
Excluded? 0 .0
Total 173 100.0

a. Listwise deletion based on all variables in the procedure.



Reliability Statistics

Cronbach's
Alpha N of Items
770 3
RELIABILITY
/VARIABLES=DcQ1 DcQ2 DcQ3 DcQ4
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 173 100.0
Excluded? 0 .0
Total 173 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.845 4
DESCRIPTIVES VARIABLES=AQ1 AQ2 AQ3 AQ4 AQ5 AQ6 AQ7
/STATISTICS=MEAN STDDEV MIN MAX.
Descriptive Statistics
N Minimum Maximum  Mean Std. Deviation
430381y Alai all 48 1) i 173 1 5 3.07 1.274

AUaTly 3adiaal)



ol e 28 gl s o s f 173
LAl 5 Giga 15lua i o duadY)
de 3l Jaka

bl e 4 gl o el 173
i) ils e 3a3 dansY)
Al ) B dpaddl)

Ryl 8 2 0 ol 3 i 173
Gl s e e 3 S da
)

ol e 38 501 ¢l s Jf 173
JET (e DKs Jias dueal)

Janll b 4y ) iVl Gl e )

Feyall Jala

sl e 48 i) o JaaY 173
e llal als a8 4.8y

A gl Lo g 5l elagiad

Akl CVs Ll s 173
ks all (3 5 Laday Lay 48 5

Valid N (listwise) 173

2.98

2.95

2.99

3.05

2.99

3.02

1.312

1.335

1.253

1.315

1.307

1.280

DESCRIPTIVES VARIABLES=BQ1 BQ2 BQ3 BQ4 BQ5

/STATISTICS=MEAN STDDEV MIN MAX.

N

Descriptive Statistics

Mean

Std. Deviation

QL\‘JL@-AMJ 3o La<l) Julaa 173
ilas g Azl g 48 5ill 4 gLl

A gall Jala (il gall msaal

i (A8 ) <l )8 it 173
Aigal) Cals gull 3¢S o gum e

Al ol jlgall 4y 51 5V i 173
uyKLALsA\mw“ “’\_9

A8 il e yall

3.05

3.02

3.02

1.231

1.316

1.298



Gaind 8 48 i) AU aaluy 173 1 5 3.03
& On e ill 58S Alasl)

il sall,

Juay) (8 s pall i 173 1 5 3.02
3 laa s llEati) iY) il gl

e ¥ cualiall ) duiga

Valid N (listwise) 173

1.318

1.289

DESCRIPTIVES VARIABLES=CQ1 CQ2 CQ3 CQ4 CQ5 CQs6 CQ7

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean

Std. Deviation

& sl ol anis dylec LS 173 1 5 3.07
s e pn e julaae
s gale

Ly G Aglle 4l aa g 173 1 5 2.98
i s
Ly lalll de g ge b 5 173 1 5 2.99
Gilale Al jo e U gl
38 5

s sinall ngaiil) oUai Sy 173 1 5 3.06
Ja ailhy ) el 3 sganal
Al

5 ginall anil) A a3 oy 173 1 5 3.00
als gall el daal g 4y yhay

(8 IS 4 (5 gie agd e

3

T s (8 apil) )W sl 173 1 5 3.06
Sl 8 Camall 55 gl Lol

e

1.246

1.273

1.338

1.333

1.276

1.347



daal g Qlel ja) duugall 8 173 1 5 2.98 1.280
Ja b allaill §f el yie S
Valid N (listwise) 173
DESCRIPTIVES VARIABLES=DaQ1 DaQ2 DaQ3
/STATISTICS=MEAN STDDEV MIN MAX.
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
el ol sall due) gay o il 173 1 5 2.97 1.342
Cilslies s o o sl 173 1 5 3.02 1.347
pladil a5 g A gal)
\.A.J)\}A .
algall elal b aluzmiVl & 5 cull 173 1 5 3.00 1.360
Cilaeill (38 5 ) A 5all
JAl sadiaadl Q\c\ﬁ}[\}
Sl
Valid N (listwise) 173
DESCRIPTIVES VARIABLES=DbQ1 DbQ2 DbQ3
/STATISTICS=MEAN STDDEV MIN MAX.
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
e yudly o) AN gl algall il 173 1 5 2.99 1.360

saaadl JaY) a5 4 slhadl),



e B85l jules Gkl 173 1 5 3.02
e Sl piall i el
cUaddy)

b A sl e Ll 173 1 5 2.98

Tl iyl i i Jan)
pleall 3 iS5

Valid N (listwise) 173

1.332

1.329

DESCRIPTIVES VARIABLES=DcQ1 DcQ2 DcQ3 DcQ4

/STATISTICS=MEAN STDDEV MIN MAX.
Descriptive Statistics

N Minimum Maximum Mean

Std. Deviation

Dashil ) ainly a 173 1 5 2.98
illaie ) sal digal) 3 e
Sanll

3 S Y gla g il jiia 8 173 1 5 2.98

e i ) cidKall
Sl

o Juadll (slail) e a A 173 1 5 2.98
alaal (gaiad Glaal

Lsas 3l

Aain¥) L Adlegy o i 173 1 5 3.02
aedi il A leal) i)

Tawsall Ja1a Jaall el Cppoas

Valid N (listwise) 173

1.347

1.345

1.362

1.329

SAVE OUTFILE='C:\Users\DELL\Downloads\YOYOYOYOYO.saVv'
/COMPRESSED.

COMPUTE AQ=(AQ1+AQ2+AQ3+AQ4+AQ5+AQ6+AQ7) / 7.

EXECUTE.

/NOTOTAL.



Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
AQ 173 100.0% 0 0.0% 173 100.0%
BQ 173  100.0% 0 0.0% 173 100.0%
cQ 173  100.0% 0 0.0% 173 100.0%
DQ 173  100.0% 0 0.0% 173 100.0%
Descriptives
Statistic Std. Error
AQ Mean 3.0058 .07347
95% Confidence Lower 2.8608
Interval for Mean Bound
Upper 3.1508
Bound
5% Trimmed Mean 3.0073
Median 3.0000
Variance .934
Std. Deviation .96637
Minimum 1.00
Maximum 5.00
Range 4.00
Interquartile Range 1.43
Skewness -.057 .185
Kurtosis -.880 .367
BQ Mean 3.0301 .07740



cQ

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range
Interquartile Range
Skewness
Kurtosis

Mean

95% Confidence
Interval for Mean

5% Trimmed Mean
Median

Variance

Std. Deviation
Minimum
Maximum

Range
Interquartile Range
Skewness

Kurtosis

Lower
Bound

Upper
Bound

Lower
Bound

Upper
Bound

2.8773

3.1828

3.0334

3.2000

1.036

1.01799

1.00

5.00

4.00

1.60

-.132

-.834

3.0198

2.8690

3.1707

3.0187

3.0000

1.011

1.00525

1.00

5.00

4.00

1.64

.075

-.925

185

.367

.07643

.185

.367



DQ Mean 2.9936 .07945

95% Confidence Lower 2.8368

Interval for Mean Bound

Upper 3.1505
Bound

5% Trimmed Mean 2.9929

Median 3.0000

Variance 1.092

Std. Deviation 1.04499

Minimum 1.00

Maximum 5.00

Range 4.00

Interquartile Range 1.70

Skewness .068 .185

Kurtosis -1.006 .367

Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
AQ .063 173 .090 978 173 .007
BQ .075 173 .018 972 173 .001
cQ .088 173 .002 975 173 .003
DQ .076 173 .016 970 173 .001

a. Lilliefors Significance Correction



Expected Normal

Dev from Normal

Normal Q-Q Plot of AQ

04

02

0.0000
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Observed Value

Detrended Normal Q-Q Plot of AQ
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Observed Value



Expected Normal

AQ

Normal Q-Q Plot of BQ

3

Observed Value



Dev from Normal

04

0z
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Detrended Normal Q-Q Plot of BQ

3

Observed Value

BQ



Expected Normal

Devfrom Normal

Normal Q-Q Plot of CQ
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Observed Value

Detrended Normal Q-Q Plot of CQ

3

Observed Value



DQ

DQ Stem-and- Leaf Plot
Frequency Stem &
Leaf 1
cQ
Normal Q-Q Plot of DQ
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Detrended Normal Q-Q Plot of DQ
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DQ
NONPAR CORR

/VARIABLES=AQ BQ CQ DQ
/PRINT=SPEARMAN TWOTAIL NOSIG FULL

/MISSING=PAIRWISE.



Nonparametric Correlations

Correlations

AQ BQ CcQ DQ
Spearman's AQ  Correlation 1.000 469" 376" 428"
rho Coefficient
Sig. (2-tailed) .000 .000 .000
N 173 173 173 173
BQ  Correlation 469”7 1.000 4727 633"
Coefficient
Sig. (2-tailed) .000 .000 .000
N 173 173 173 173
CQ  Correlation .376™ 4727 1.000 535"
Coefficient
Sig. (2-tailed) .000 .000 .000
N 173 173 173 173
DQ  Correlation 428" 633" 535" 1.000
Coefficient
Sig. (2-tailed) .000 .000 .000
N 173 173 173 173
**_Correlation is significant at the 0.01 level (2-tailed).
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 CQ, AQ, BQ" . Enter

a. Dependent Variable: DQ



Model Summary

Adjusted R
Model R R Square Square Std. Error of the Estimate
1 7112 .506 497 .74109
a. Predictors: (Constant), CQ, AQ, BQ
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 95.007 3 31.669 57.663 .000
Residual 92.816 169 .549
Total 187.823 172
a. Dependent Variable: DQ
b. Predictors: (Constant), CQ, AQ, BQ
Coefficients?®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .266 225 1.183 .239
AQ 142 .068 132 2.110 .036
BQ 456 .068 444 6.751 .000
CQ .304 .065 292 4.689 .000

a. Dependent Variable: DQ

Kruskal-Wallis Test



Ranks

5 yall N Mean Rank

DQ 5 dil 54 82.77
g
5-15 4. 76 89.84
15 o S 43 87.29
Total 173

Test Statistics®®

DQ
Kruskal-Wallis H .632
df 2
Asymp. Sig. 729

a. Kruskal Wallis Test

b. Grouping Variable: & a1

/MODEL=ALPHA.Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 173 100.0
Excluded? 0 .0
Total 173 100.0

a. Listwise deletion based on all
variables in the procedure.



Reliability Statistics

Cronbach's
Alpha N of Items
.940 29
Reliability
Case Processing Summary
N %
Cases Valid 173 100.0
Excluded? 0 .0
Total 173 100.0

a. Listwise deletion based on all

variables in the procedure.
Scale: ALL VARIABLES

Cronbach's
Alpha

Reliability Statistics

N of ltems

940

29




