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Abstract

This study seeks to examine the impact of administrative empowerment on
fostering the development of creative behaviour among employees at Naftal
Enterprise -The commercial district of Medea State-. and the quantitative approach
was adopted in our study to achieve the study’s objectives, a questionnaire
comprising 50 questions was developed to gather primary data from the target
sample. The questionnaire was distributed to 335 employees, with 288 valid
responses collected, representing an 86% response rate. Data analysis and
hypothesis testing were performed using SPSS software. Among the key findings
of the study were:

- The degree of awareness of the level of administrative empowerment among
employees at Naftal Enterprise - the commercial district of Medea State - for the
study sample was average.

- The degree of awareness of the level of creative behaviour among employees
at Naftal Enterprise - the commercial district of Medea State - for the study sample
was high.

- There is a positive statistically significant relationship at a significance level
(0<0.05) between the dimensions of administrative empowerment individually
(training, motivation, communication and participation in information, delegation
of authority and participation in decision-making, independence and freedom of
action), and the creative behaviour of employees at Naftal Enterprise - the
commercial district of Medea State-

- The factor of years of professional experience has no effect on the trends of
the study sample towards the administrative empowerment strategy.

The study recommends a reassessment of the effectiveness of existing training
programs, with a particular focus on addressing the needs of employees at lower
administrative levels. It is essential to offer intensive and regular training and
development opportunities that enhance their skills and overall performance.
Additionally, the study advocates for aligning professional development initiatives
with various incentives and benefits, thereby fostering a competitive spirit among
employees. This approach will encourage the generation of innovative solutions
and creative ideas, contributing to the institution's overall success and
effectiveness.

Keywords: Administrative empowerment, psychological empowerment,
creative behaviour, creativity, Naftal Enterprise.
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P 5% icgeAr G
42644L Atelier réseau Ain Defla
426448 Centre lubrifiants pneumatiques Ain Defla
426447 Centre de distribution El Khemis
E (426R0928 | Station-service GD BOUMEDFAA
§ 426R4420 | Station-service GD AIN DEFLA
! 426R4421 | Station-service GD ROUINA

o

s 426R4423 | Station-service GD EL ATTAF
426R4424 | Station-service GD EL KHEMIS

426R4425 | Station-service GD ZEKKAR (KHEMIS MELIANA)
426R4426 | Station-service autoroutiere GD TIBERKANINE
426R4427 | Station-service autoroutiere GD DOUI Nord
426R4428 | Station-service autoroutiére GD DOUI Sud
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G-

P dddy odlg s ddl oliled! sake

guiadl
Cumulative
Frequency Percent Valid Percent Percent
\Valid S3 276 95.8 95.8 95.8
s 12 4.2 4.2 100.0
[Total 288 100.0 100.0
Coadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 30 ¢ Jil 22 7.6 7.6 7.6
Ais 40 N 31 o 116 40.3 40.3 47.9
A 50 1 41 o 121 42.0 42.0 89.9
Fivs 50 (0 I 29 10.1 10.1 100.0
[Total 288 100.0 100.0
aalil) (g ghesal)
Cumulative
Frequency Percent Valid Percent Percent
Valid — |Jil 5 78 27.1 27.1 27.1
(el 202 70.1 70.1 97.2
e il 8 2.8 2.8 100.0
Total 288 100.0 100.0
daigal) 5 pald)
Cumulative
Frequency Percent Valid Percent Percent
Valid |2 5iu 5 00 i 23 8.0 8.0 8.0
s 10 M 5 o 71 24.7 24.7 32.6
Aiww 20 A 11 o0 124 43.1 43.1 75.7
i 20 e I 70 24.3 24.3 100.0
Total 288 100.0 100.0
hbsl) (o gianall
Cumulative
Frequency Percent Valid Percent Percent
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Al

\Valid B 46 16.0 16.0 16.0
PSS O 5o 156 54.2 54.2 70.1
R O 5o 86 29.9 29.9 100.0
Total 288 100.0 100.0

s el clilmiad Sy ablucd Sllawsid! 32k

Descriptive Statistics

N Mean Std. Deviation
plaladl (s A 3all 5 )13) gl 288 4.09 1.039
(e 6 5aS e JSI Baaal) <l lgall
el
o 35 al) Al 3Y A sall 313 288 3.92 1.143
| aisal) aaleil) JMA e Galalad) ) i
il
o e dssall 313 (a s 288 3.90 1.122
ooleall danll &l Jlen e cplalal)
| d sl ans il 5413 mni 288 3.67 1.031
o3l A e algee 6
sk eyl 313) oo Lo 288 3.91 .987
and o ) ol
b i 5 S8 el anti ) L 288 4.03 1.020
fa s JoSi e alga ¢lal vie
PPNV ROF g B DR S 288 3.40 1.051
e | coalid 438 5
Buaolall 580 pal s pall 5 )13) 25 288 2.77 1.232
Y sla (g paaty ll alelall 4 indll
leaal i i) oMKl 4y ISl
BeliS e o L sall 03] 2iias 288 3.15 1.138
i il pUas Gl (& Jalad)
Lo 33 (5 3sint e dusns 3l 5513 Jan 288 2.95 1.299
Baas IS il
) s sl) (8 3 &y ja aa 288 4.03 1.078
Olac ) 5Lasy 4o 30U cila glaal)
e Slelii ST ilany il leal) 42l 288 4.17 .954
5 oY) <l ) B
) Al MAsY Al il gladl) Sl 288 4.09 .989
| Lens Aalal)
el Ll 2y A all 33 inia 288 3.89 1.040
Jeaall (3 (SOl pe (H )
Bled Jlai) Jilos 5 38 50 s 5l g 288 3.86 1.113
Calalall 5 ) slaia
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la Sl JalS dsas sall 5l S 288 4.21 1.059
soben Sty

) 5al8 il ALl sy gosler Y 288 3.77 1.259
o= il 58PS N gam) oy

o3 ) Cplelall A pall 5 510) peied 288 3.82 1.186
Aadils g1l agtll g ane 2p3a% 5 4080

alay!

by 8 AT &y g Lﬁlﬂl Jalall Jani Al 288 3.42 1.207
illguad) qas y (o8 Hsas 5l )13 S 45 288 3.09 1.432
Dalasl) ol

) il a8y Ay jay oy 288 3.72 1.212
Bl pal) w235

050 s Ui maai e 50l el 288 3.64 1.253
| oas ) 48 30 e J guaall d5la))

BEW

Al ol Ll 8 4y jall 288 3.36 1.184
BAY & sa il (90 OIS a4y Jalas

5 ylaY) 488 oa

"SR PRIIANE W SRR 288 3.58 1.258
e Ja5 ()50 (uily Maef 480 5l

g

053 A a ae (8l )l (mny 335 288 3.48 1.446
[aled) 513U & s I

08 G okl ol an IS i iiSay 288 3.53 1.221
) JSLaall 53y 58 sl il ad 288 4.00 1.031
rlos o el s

1 S5s Gallall e i) e Ga 288 4.00 1.058
B207< ) Gk JueeY)

sy el o ) 20? Lo o 288 3.71 .997
e

OIS a8 cppAY) Al e et 288 4.04 1.044
Janll

Baall Y s e 5l gal 288 3.91 1.067
Ailaliy Jaadl yy slal

by oo sl 1) e 5 sl (sl 288 4.07 1.075
Jaad) JSLike G 5al

e 22 Sl 2l e sl gl 288 3.85 1.029
5 juad 3y DA l<aY)

les iy Sl ape e 5 all gl 288 3.99 1.044
By el y IS

S Sl e ) e 5 0l Gl 288 4.16 1.020
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Jslal s o S AEEl o) ,Y) 48 jaay ial 288 4.35 .939
e Uaisall 538 g 5aliiusY)

By sl oSG Janl) iy Sl SISl 288 4.17 .976
Flon 52 ool v 88 5a i SISl 288 3.94 932
s AT s

Jenll 8 s20al) S8 e Jelis] 288 4.12 .088
koke ) JB (3e dadiall La guad

L5 e Lse¥) g e 5l ol 288 4.26 .853
5l sl an sl 48 00 e (2 288 4.39 .860
Jas e 4 o fl Lad Comiall

Jal) @5 Gla) (e S b ki 288 4.30 774
Cardl ISl

|8 e san (8 AUCa) Cali) 5 o g 288 3.97 .881
D) e 3 Jesll

fenl sal dissa bbd quiny o (a jal 288 4.10 .895
Bl giall sl JSLi

FISSal) 2085 (85 o Ao jusy i 288 4.06 .955
el 5

|8 suaall (IS Gkt e (ya al 288 3.87 1.333
i) il Loga Jaall

2 1A e A il bl Jeas] 288 4.11 .951
sl a2

e (e s 3a o 5l of ol 288 4.02 1.020
ez sl S JlaeY) A e Janil 5

o Sl 5 o500 5 el 288 4.10 1.023
saaall )l

= 5 03 5mi (38 oy Jenll Ji 288 4.02 1.121
6 hla)

Ly 288 3.8993 84491
il 288 3.2590 87791
sy 288 4.0097 76685
FaLll oy i 288 3.6632 83112
BLIMELY) 288 3.5549 98323
IR 288 3.8556 81208
o Sall agsUall 288 3.9965 .88589
Fiadl) g all 288 4.1681 .70009
S Sl 288 4.1625 58410
5 i 288 4.0243 74185
1Y) oSl 288 3.6772 69975
SN E R 288 4.0414 .60901
\Valid N (listwise) 288
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: (BludY) Hemell KT Ay e éjb}" S| yomme ol ypdd bla,l Gxle

V) oSl

saaall @l jlgall Galaladl iy A 5all 3 510) Kig Pearson Correlation| .606~
L8 (6 jaS e JSH Sig. (2-tailed)| .000
N| 288

G O Gl A 3Y Aasas pall 5503 o Pearson Correlation| .707"
a0l il el JA (e (el Sig. (2-tailed)| .000
N| 288

o Olalall e Rl 3l asag Pearson Correlation| .758~
e leadl Jaall & e Sig. (2-tailed)| .000
N| 288

ol el (B ol gl ad A 5all 3 )] (rnd Pearson Correlation| .626~
Ll JBA o4 Sig. (2-tailed)| .000
N| 288

S S ashi e dingall 3l Jselog Pearson Correlation| .620"
Jeall Sig. (2-tailed)| .000
N| 288

el yie o iy 0 S e ) anti ) und Pearson Correlation| .680"
ans el e ded Sig. (2-tailed) .000
N| 288

8 e e & O siiall ke ) e Pearson Correlation| .725~
el caalid Sig. (2-tailed)| .000
N| 288

4 ginall g aladl 8 sal) dssigall 3 )] a8 Pearson Correlation| .628"~
o R 4y S Y gl ¢ pay () (lelal Sig. (2-tailed)| .000
e ) N| 288

G Jalall el Jlma e dinal) 3 )y it Pearson Correlation| .507"
48 1l s b Sig. (2-tailed)| .000
N| 288

A8 0 Lo g0 (5 38n e R zall 513 Jond Pearson Correlation| .654"
S0 Sig. (2-tailed)] .000
N| 288

L e sheall ) Jgamn sl (g3 4al5 &y 5 2o Pearson Correlation| .590™
JueYl e Sig. (2-tailed)| .000
N| 288

A ae Slelds FST ileay cila slaal) 2al) Pearson Correlation| .666"
51y Sig. (2-tailed)| .000
N| 288

Lalall el jall MATY A8SN e sheall Sllia] Pearson Correlation| .490"
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(e Sig. (2-tailed)| .000
N| 288

o somall @ jLaal & a s gall 81y i) Pearson Correlation| .510"
Jaall (& A Sig. (2-tailed) .000
N| 288

5y shaia g Allad Jlatl Jilios i 5is aana 3all i Pearson Correlation| .408"~
lelal) Sig. (2-tailed)| .000
N| 288

Slasy cibadlall JalS G all 31 inie] Pearson Correlation| .540"
ke Sig. (2-tailed)| .000
N| 288

o L i 1 gl 0 ALY s (gl Y Pearson Correlation| .590"
e sl 3y DI Sig. (2-tailed)| .000
N| 288

Addlie 3 aal) Galelad) G 5all 3 l) e Pearson Correlation| .781"
ALY daida sl) agill 5 use 10a ¢ Sig. (2-tailed)| .000
N| 288

ity o 51 B 3AT 3y oA Jalall Jay o) Pearson Correlation| .326"
Sig. (2-tailed) .000
N| 288

iy bl any (b e al) 313 (3,53 Pearson Correlation| .684"
Ll Sig. (2-tailed)| .000
N| 288

2383 3 i) aliY Ay o Pearson Correlation| .761"
s 5l Sig. (2-tailed) .000
N| 288

Lalal) (50 elad) e 3 Gl Pearson Correlation| .551"
gl s A gn le Jgemal Sig. (2-tailed)| .000
N| 288

e 4 Jalatl 31 L) a1 8 el (s Pearson Correlation| .465 "
51aY) 480 ga 32Y £ s Ml ()90 COISL) Sig. (2-tailed)| .000
N| 288

28yl ol 5 Cillalis syl 513 iniad Pearson Correlation| .662"
Lgia oo J5 (3 (pusiy (] Sig. (2-tailed)| .000
N| 288

g sall s dppm lee 3 ) A (e 2] Pearson Correlation| .650~
Llall 51030 Sig. (2-tailed) .000
N| 288
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: (BludY) Hemell 4 KTN Ay & g”,G‘...\.)Y‘ Holudl Homa @lydd bla,l ke

oY) @l

U e b Al s IS i S Pearson Correlation| .561"
Sig. (2-tailed)| .000
N| 288

& a5 A JSLaall 53y 53 Jsla il ad Pearson Correlation| .638"
(sles] Sig. (2-tailed)| .000
N| 288

Jee) iS5 cagdldl e syl e a sal Pearson Correlation| .676
32075 Gk Sig. (2-tailed)| .000
N| 288

aaa%e Cglly Jleef a ) 23u? L s Pearson Correlation| .557"
Sig. (2-tailed)| .000
N| 288

Jeall CSER a b cp AY) 3l (e e Pearson Correlation| .608"
Sig. (2-tailed)| .000
N| 288

Saall kil sayaall JISEY) o e 50801 o Pearson Correlation| .746"
Al Sig. (2-tailed)| .000
N| 288

Agal gl dmy pu Jsla #1588 e 5 )il (g Pearson Correlation| .781"
sl Sl Sig. (2-tailed)| .000
N| 288

D2 Y e e ST 2] e 5l o Pearson Correlation| .785"
b_yuad byl Sig. (2-tailed) .000
N| 288

O Lea iy S8 i je e 5l o) Pearson Correlation| .744"
Gy ol 5 Sig. (2-tailed) .000
N| 288

A8 IS S e il e 5,080 Gl Pearson Correlation| .647"
Sig. (2-tailed)| .000
N| 288

5oLyl O glal s ol S0 A 1,31 38 joey ia Pearson Correlation| .589"
gLl )8 g Sig. (2-tailed)| .000
N| 288

4850 e SL arll ity Sl ISl Pearson Correlation| .784"
Sig. (2-tailed)| .000
N| 288
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bl dga g ol de g0 yuad SIS Pearson Correlation| .454
Al Sig. (2-tailed)| .000
N| 288

Lo siad Jeall 8 5208 SISEY) ae Je i Pearson Correlation| .630"
SOy 8 (e Aadial) Sig. (2-tailed)| .000
N| 288

lina U5y e saY) A3 e 5,080 g Pearson Correlation| .628"~
Sig. (2-tailed)| .000
N| 288

Lo Camaall gl ) gl 4 of 4y o (a sal Pearson Correlation| .442"
dae (e 4 o 58 Sig. (2-tailed)| .000
N| 288

ESE Jal a8 55 el e IS 8 ol Pearson Correlation| .559"
Jas] Sig. (2-tailed)| .000
N| 288

b Jendl L pan U8 A Cali€) 5 o 5 Pearson Correlation| .594"
ERCIER Sig. (2-tailed)] .000
N| 288

JSUie dga) gal dse Lol un g e (o Pearson Correlation| .514"
A8 gl Janll Sig. (2-tailed)| .000
N| 288

Loy RSBl 31383 8 5o e yuus el Pearson Correlation| .518"~
Sig. (2-tailed)| .000
N| 288

Lags Jarll Bl (5 S ks ey sal Pearson Correlation| .602"
il calg Sig. (2-tailed) .000
N| 288

b W3aT 3 il e d il il Jas Pearson Correlation .279"
Jaal) Sig. (2-tailed)| .000
N| 288

Jaail s Jlee (a6 3a oo 5 kLA f ol Pearson Correlation| .530"
Loz psdl A Jlas ) 4 5500 Sig. (2-tailed)| .000
N| 288

s S =l a5 bl £ 5 Gl Pearson Correlation| .674"
CRYEEN] Sig. (2-tailed)| .000
N| 288

Bl 55 00 gusd (38 Jans s Jaall i Pearson Correlation| .543"
Sig. (2-tailed)| .000
N| 288

: Byl glml udadl gl Las ! Gaeke
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ALl

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
oY) Sl 137 288 .063 .926 288 .074
A T 132 288 .051 .850 288 .055
JSS Al all .096 288 .054 .896 288 .065
a. Lilliefors Significance Correction
iyl sglomag slan¥ #Lig,S Latf colidl lelas
Jdadl)
il Cronbach's Alpha | N of Items
Cronbach's Alpha | N of ltems .821 6
.852 5
2 il
duatd) Cronbach's Alpha | N of Items
Cronbach's Alpha | N of ltems 698 5
.793 5
LhMaLLY) SN sl
Cronbach's Alpha | N of Items Cronbach's Alpha | N of Items
830 5 .928 25
g <al) d8dal)
Ay Cronbach's Alpha | N of Items
Cronbach's Alpha | N of ltems 901 5
.814 5
Al dsuball
A A5 g sal) Cronbach's Alpha | N of ltems
Cronbach's Alpha | N of Items 689 5
.800 5
S & sld)
B ki) Cronbach's Alpha | N of Items
Cronbach's Alpha | N of Items 927 25
.702 5
JSS Ayl
Cronbach's Alpha | N of Items
.950 50
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bl il slayl ae glo¥! (nSed! s9mme byl 3l

SN Sl

AIORY Pearson Correlation 605"
Sig. (2-tailed) .000

N 288

Flo Sl 48Ul Pearson Correlation 518"
Sig. (2-tailed) .000

N 288

Fiadl) 43 5al) Pearson Correlation 4127
Sig. (2-tailed) .000

N 288

wSSaal duleall |Pearson Correlation 473"
Sig. (2-tailed) .000

N 288

5 Llad) Pearson Correlation 364"
Sig. (2-tailed) .000

N 288

sdiud | pasdl :Lui e gﬂ‘-‘..\.v‘b" Holud! Homa bla,yl ke

eyl Ll
il Pearson Correlation 426"
Sig. (2-tailed) 000
N 288
5uinll Pearson Correlation 435"
Sig. (2-tailed) .000
N 288
BIORN] Pearson Correlation 492"
Sig. (2-tailed) 000
N 288
ALl =s [Pearson Correlation 549"
Sig. (2-tailed) .000
N 288
FISGELY) Pearson Correlation 483"
Sig. (2-tailed) .000
N 288
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ALl

t FlY doladl ae g51Y (Al Hgome Doyl Goela

G )
l.=la¥) dsld |Pearson Correlation 586"
Sig. (2-tailed) .000
N 288
1Y ol (e canputll aadd ol 5150351 el
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4262 .182 179 .55187
a. Predictors: (Constant), <
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.343 1 19.343 63.511 .000°
Residual 87.104 286 .305
Total 106.447 287
a. Dependent Variable: ey gl
b. Predictors: (Constant), < i
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.843 154 18.485 .000
=l .307 .039 426 7.969 .000
a. Dependent Variable: =¥

Sl oludl e samnll sad Jacad) 39 Las | Gake

Model Summary ‘
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5
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 435° .189 .186 .54939
a. Predictors: (Constant), il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 20.125 1 20.125 66.678 .000°
Residual 86.322 286 .302
Total 106.447 287
a. Dependent Variable: =y gl
b. Predictors: (Constant), jusil
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.058 125 24.533 .000
il .302 .037 435 8.166 .000
a. Dependent Variable: =¥ <)

(Sl dolud! e JLas¥l uad Tapwdd! 531 Last sl

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 492° 242 .240 .53104

a. Predictors: (Constant), Jusi)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 25.794 1 25.794 91.468 .000°
Residual 80.653 286 .282
Total 106.447 287
a. Dependent Variable: =)y &l
b. Predictors: (Constant), Ju=i¥)

Coefficients?
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Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.474 .167 14.825 .000
sy .391 .041 492 9.564 .000
a. Dependent Variable: =¥ <l

(S obadl e Waludl (augds dad Topwddl ¥ 5Las | G=ke

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .549% .301 .299 .50994

a. Predictors: (Constant), dalull a5

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 32.075 1 32.075 123.346 .000°
Residual 74.372 286 .260
Total 106.447 287
a. Dependent Variable: ey gl
b. Predictors: (Constant), dalull i

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.568 .136 18.877 .000
Alaludl () 585 .402 .036 .549 11.106 .000
a. Dependent Variable: =)y &l

Sl olud! e addana) wad Lol 31 ,Las ) Gle

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .483% .233 .230 .53433

a. Predictors: (Constant), 43wy

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 24.792 1 24.792 86.836 .000°
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Residual 81.655 286 .286
Total 106.447 287
a. Dependent Variable: =)<l

b. Predictors: (Constant), 4iti.y|

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.979 .118 25.179 .000
Ay .299 .032 483 9.319 .000
a. Dependent Variable: =luy! &Ll

(EI¥ doludl e gyla¥ iSail] Topadd! 31 Las | Gale

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .586% .343 341 49437
a. Predictors: (Constant), ¢! oSaill

ANQOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 36.548 1 36.548|  149.542 .000°
Residual 69.899 286 .244
[Total 106.447 287
a. Dependent Variable: eyl
b. Predictors: (Constant), Y ¢pSaill

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.166 .156 13.877 .000
s 1Y sl .510 .042 .586 12.229 .000

a. Dependent Variable: a1 gl

(Sl doludl e Jatudl pdall slad saaidl 31 Las! sxlke

Model Summary ‘
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Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .616° .379 .368 .48402

a. Predictors: (Constant), dabull (e il | Gudadll Juad) dSEsy)

ANQVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 40.381 5 8.076 34.473 .000°
Residual 66.066 282 .234
[Total 106.447 287
a. Dependent Variable: =Y <)
b. Predictors: (Constant), &bl amséi cyaill | sl Jua¥) AdDEy)

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.043 .167 12.219 .000
ol -.020 .050 -.028 -.404 .687
il -.006 .050 -.009 -.128 .898
Jlasy) .203 .046 .255 4.402 .000
Aaludl () 585 .226 .058 .309 3.924 .000
Ay .129 .040 .208 3.258 .001
a. Dependent Variable: ey gl

ozt e o Aaolyd) slasly solel sl g,all HLasl ale

Group Statistics
il N Mean Std. Deviation | Std. Error Mean
s sl K 276 3.6986 70347 04234
sl 12 3.1867 .35993 .10390
ety L) SA 276 4.0609 .61296 .03690
sl 12 3.5933 .23562 .06802
gl Sa 276 3.9355 .83595 .05032
il 12 3.0667 .60503 17466
il S5 276 3.2841 .88225 .05311
sl 12 2.6833 52194 .15067
sy | <A 276 4.0188 77408 .04659
il 12 3.8000 55922 16143
BLll oy i3 <3 276 3.6783 .84507 .05087
s 12 3.3167 .18007 .05198
ALIDELLY) <A 276 3.5761 .97869 .05891
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] 12 3.0667 1.00303 .28955
ALY S5 276 3.8942 .80478 .04844
sl 12 2.9667 .33934 .09796
A ysall dadial) S3 276 4.0145 .89837 .05408
] 12 3.5833 .32427 .09361
Aaaldll 455 5all B 276 4.1681 .71054 04277
] 12 4.1667 40751 11764
Sl dpabiall |83 276 4.1804 57339 .03451
il 12 3.7500 .69870 .20170
5 ylalaall BN 276 4.0471 .74597 .04490
] 12 3.5000 .36680 .10589
Levene's Test for
Equality of Variances t-test for Equality of Means
F Sig. t Df Sig. (2-tailed)
sy sl Equal variances assumed 3.312 .070 2.503 286 .013
Equal variances not assumed 4.562 14.941 .000
ety sl [Equal variances assumed 3.301 .070 2.630 286 .009
Equal variances not assumed 6.042 18.362 .000
el Equal variances assumed 2.888 .090 3.557 286 .000
Equal variances not assumed 4.780 12.898 .000
il Equal variances assumed 3.373 .067 2.338 286 .020
Equal variances not assumed 3.760 13.894 .002
Jlaiy) Equal variances assumed .376 .540 .968 286 .334
Equal variances not assumed 1.302 12.906 .216
el (o oa Equal variances assumed 14.189 .000 1.478 286 .140
Equal variances not assumed 4.972 40.663 .000
HaISlELLy) Equal variances assumed .793 .374 1.763 286 .079
Equal variances not assumed 1.724 11.929 .110
AIAN] Equal variances assumed 5.205 .023 3.972 286 .000
Equal variances not assumed 8.488 16.997 .000
Ao _Sall 483Ul Equal variances assumed 5.524 .019 1.655 286 .099
Equal variances not assumed 3.988 19.480 .001
Aaiadll 455 jal) Equal variances assumed 2.725 .100 .007 286 .994
Equal variances not assumed .012 14.090 .991
ASEal Awilusll [Equal variances assumed 1.246 .265 2.522 286 .012
Equal variances not assumed 2.103 11.653 .058
B bl Equal variances assumed 4.048 .045 2.524 286 .012
Equal variances not assumed 4.757 15.292 .000
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Mean Std. Deviation
s 1Y) 30 o 22 3.8000 42780
Fiv 40 ) 31 o 116 3.8034 .66038
Fiv 50 ) 41 o 121 3.5408 77621
fiss 50 (e S 29 3.6483 59092
Total 288 3.6772 .69975
SIRNRERM 30 e il 22 4.2764 27071
Fis 40 I 31 e 116 4.0721 53575
fis 50 ) 41 o 121 4.0354 66552
fis 50 (30 S 29 3.7655 73715
Total 288 4.0414 .60901
il 30 o Jil 22 4.0455 .53783
fis 40 ) 31 o 116 3.9603 .83081
fis 50 ) 41 o 121 3.7785 .89547
fin 50 (e S 29 4.0483 .84288
Total 288 3.8993 84491
il 30 o Jil 22 3.3091 .90233
fis 40 ) 31 o 116 3.5414 85791
fis 50 ) 41 o 121 2.9686 81772
fins 50 e S 29 3.3034 83772
Total 288 3.2590 87791
sy 30 oo Jil 22 4.1182 54741
Fis 40 ) 31 o 116 4.1897 69174
fis 50 ) 41 e 121 3.8645 .84468
fin 50 o0 S 29 3.8138 71100
Total 288 4.0097 76685
Adalodl (g s 30 o JE 22 3.8636 51413
Fis 40 U 31 e 116 3.7103 75035
Fiv 50 ) 41 o 121 3.6132 .98141
fi 50 (e S 29 3.5310 .61010
Total 288 3.6632 .83112
ALIDELLY) 30 (e JB 22 3.6636 .90583
Fie 40 S 31 e 116 3.6155 .95940
fis 50 ) 41 o 121 3.4793 1.06879
Fis 50 (30 S 29 3.5448 75384
Total 288 3.5549 .98323
WAV 30 o Jil 22 4.2000 .53452
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A 40 SN 31 oo 116 3.9052 .76827
i 50 ) 41 e 121 3.8083 .86116
fivs 50 (s S 29 3.5931 87093
Total 288 3.8556 .81208
L <al) 483Ul 30 o Ji 22 4.2545 .65081
Ais 40 I 31 o 116 4.0483 .81278
Ais 50 I 41 o 121 3.9636 .95289
fivs 50 (s I 29 3.7310 .99035
Total 288 3.9965 .88589
Faadll 45 all 30 o Jil 22 4.5273 .25853
Ais 40 JI 31 o 116 4.1276 .62214
A 50 N 41 o 121 4.1802 .78545
fiss 50 G S 29 4.0069 77733
Total 288 4.1681 .70009
SR ARGV 30 (e Jil 22 4.1455 .30351
A 40 V31 o 116 4.2259 .55296
hiw 50 A 41 e 121 4.1769 .61057
fiss 50 (1 S 29 3.8621 .68055
Total 288 4.1625 .58410
bkl 30 o Jil 22 4.2545 53160
Ais 40 I 31 o 116 4.0534 .66482
Ais 50 I 41 o 121 4.0479 .76595
fivs 50 (e S 29 3.6345 94577
Total 288 4.0243 .74185
ANOVA
Sum of Squares df Mean Square F Sig.
sy sl Between Groups 4.455 3 1.485 3.100 .027
IWithin Groups 136.074 284 479
Total 140.529 287
GRS AN Between Groups 3.535 3 1.178 3.252 .022
\Within Groups 102.912 284 .362
[Total 106.447 287
eyl Between Groups 3.311 3 1.104 1.555 .201
\Within Groups 201.569 284 .710
Total 204.880 287
il Between Groups 19.567 3 6.522 9.187 .000
\Within Groups 201.630 284 710
Total 221.197 287
Jlaiy) Between Groups 7.681 3 2.560 4.514 .004
IWithin Groups 161.092 284 .567
Total 168.773 287
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Adalidl (yony o Between Groups 1.950 3 .650 .941 421
\Within Groups 196.299 284 .691
[Total 198.250 287
ALY Between Groups 1.380 3 460 473 701
\Within Groups 276.073 284 972
Total 277.453 287
HILaY) Between Groups 5.164 3 1.721 2.655 .049
\Within Groups 184.107 284 .648
Total 189.271 287
A ysall aaduall Between Groups 3.950 3 1.317 1.690 .169
\Within Groups 221.286 284 779
Total 225.237 287
Aualll 455 sl Between Groups 3.800 3 1.267 2.628 .051
\Within Groups 136.866 284 482
[Total 140.666 287
Sl dwlesll | Between Groups 3.115 3 1.038 3.110 .027
\Within Groups 94.800 284 .334
Total 97.915 287
B ylalall Between Groups 5.739 3 1.913 3.569 .015
\Within Groups 152.211 284 .536
Total 157.950 287
rrelzdl Jastl pite couws Auolyull slayly sold cilBg,all lasl 3=le
Mean Std. Deviation
sy sl il (5 s 78 3.8062 .79343
el 202 3.6624 .63310
Lie il 5 8 2.7950 74877
[Total 288 3.6772 .69975
e lay) sl Jala g 515 78 4,3410 .59552
el 202 3.9580 .55134
Lie il 5 8 3.2250 78382
[Total 288 4.0414 .60901
e Jala 5 sit5 78 4.0641 .94443
el 202 3.8564 .78909
Lie il 5 8 3.3750 95282
[Total 288 3.8993 .84491
il s (g g5 78 3.3256 1.02037
sl 202 3.2614 .80952
Lle calul 8 2.5500 .84007
[Total 288 3.2590 87791
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Oy il o gl 78 4.0256 .81821
el 202 4.0327 .73024
e bl ) 8 3.2750 .89403
[Total 288 4.0097 .76685
Alaloll s Jils 5 55 78 3.9564 .93955
el 202 3.5861 .74206
ale bl ) 8 2.7500 .84684
[Total 288 3.6632 .83112
ALY s (558 78 3.6590 1.00239
s2al> 202 3.5752 .93019
ale bl ) 8 2.0250 .96474
[Total 288 3.5549 .98323
AWRY s (5t 78 4.1744 78118
el 202 3.7752 .76852
ale bl ) 8 2.7750 .84473
[Total 288 3.8556 .81208
Ay jSall 38Dl il 5 gl 78 4.4051 .80063
el 202 3.8663 .84862
ale bl ) 8 3.3000 1.24212
[Total 288 3.9965 .88589
Baia 455 5l il 5 gl 78 4.4872 .55698
o2l 202 4.0653 .68914
e bl ) 8 3.6500 1.14018
[Total 288 4.1681 .70009
C NI IVEIVEU Ry § - PP 78 4.3513 52291
EREN 202 4.1287 .56680
e bl ) 8 3.1750 45904
[Total 288 4.1625 .58410
5l il 5 gl 78 4.2872 .73826
o2l 202 3.9545 71314
e bl ) 8 3.2250 .57009
[Total 288 4.0243 .74185
ANOVA
Sum of Squares df Mean Square F Sig.
sy sl Between Groups 7.568 2 3.784 8.111 .000
\Within Groups 132.961 285 467
Total 140.529 287
o=yl Ll Between Groups 13.739 2 6.869 21.118 .000
\Within Groups 92.709 285 .325
[Total 106.447 287
el Between Groups 4.689 2 2.344 3.338 .037
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\Within Groups 200.191 285 .702
Total 204.880 287
il Between Groups 4.369 2 2.184 2.871 .058
\Within Groups 216.828 285 761
Total 221.197 287
Jlaiy | Between Groups 4.445 2 2.222 3.854 .022
\Within Groups 164.328 285 577
Total 168.773 287
Alalidl (yony o Between Groups 14.577 2 7.288 11.309 .000
\Within Groups 183.673 285 .644
[Total 198.250 287
RISy Between Groups 19.653 2 9.827 10.863 .000
\Within Groups 257.800 285 .905
Total 277.453 287
ALY Between Groups 18.571 2 9.286 15.503 .000
\Within Groups 170.700 285 .599
Total 189.271 287
Ao ysall aaduall Between Groups 20.327 2 10.164 14.136 .000
\Within Groups 204.909 285 .719
Total 225.237 287
Al 455 sl Between Groups 12.222 2 6.111 13.559 .000
\Within Groups 128.445 285 451
[Total 140.666 287
oSl Llall  |Between Groups 10.812 2 5.406 17.688 .000
\Within Groups 87.103 285 .306
Total 97.915 287
B ylalall Between Groups 11.487 2 5.743 11.176 .000
IWithin Groups 146.463 285 514
[Total 157.950 287
Badedl Sl giuw i ceus Ayl slasly soleel clsgyall jlus| Gl
Mean Std. Deviation
s cpSall s 5 g Ji 23 3.6052 74172
s 10 Q) 5 e 71 3.7859 .69216
Al 20 M 11 e 124 3.6497 .67950
fivs 20 (s I 70 3.6394 73174
Total 288 3.6772 .69975
ety el s 5 g Ji 23 4.2765 .37034
i 10 A 5 e 71 4.2208 .39395
Al 20 M 11 e 124 3.9319 .65086
fis 20 (s I 70 3.9760 71341
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Total 288 4.0414 .60901
) ) i 5 oy il 23 3.8435 1.03915
i sin 10 N 5 o 71 3.8310 .82160
Fiss 20 ) 11 0 124 3.9355 79369
fis 20 (eSS 70 3.9229 89914
Total 288 3.8993 84491
il < i 5 (e Bl 23 3.1217 91798
i sin 10 I 5 o 71 3.5915 1.00196
Fiss 20 ) 11 0 124 3.1742 77395
fiw 20 e S 70 3.1171 .83509
Total 288 3.2590 87791
BIAN] i sis 5 (e B 23 3.9304 76660
5w 10 ) 5 o 71 4.3183 .65603
Fis 20 ) 11 oo 124 3.9097 80541
fis 20 (e S 70 3.9000 73168
Total 288 4.0097 76685
BLL) im 5i i i 5 (e JBI 23 3.7652 .68398
5 10 A 5 (e 71 3.7662 86651
fiss 20 ) 11 o 124 3.6145 76729
Fis 20 (e S 70 3.6114 94417
Total 288 3.6632 83112
BIMELY) i sins 5 (e JBI 23 3.3652 1.21304
< sis 10 N 5 0 71 3.4225 87279
Fiss 20 ) 11 e 124 3.6145 1.01089
Fiv 20 (0 S 70 3.6457 95533
Total 288 3.5549 98323
IR ) i 5 e il 23 4.2435 61484
i sis 10 VI 5 o 71 3.9662 66417
fiss 20 M) 11 e 124 3.7419 89652
fis 20 (e S 70 3.8171 .80918
Total 288 3.8556 .81208
Ao Sl dasuall i sis 5 pe il 23 4.2174 77674
il gis 10 ) 5 (e 71 4.3070 .61396
Fis 20 ) 11 0 124 3.8274 94957
His 20 (e i 70 3.9086 95261
Total 288 3.9965 .88589
Fiadl 45 5all ) i 5 (e il 23 4.5217 45021
i 10 Q) 5 e 71 4.3718 43986
fiss 20 M) 11 e 124 3.9935 78562
fiv 20 o S 70 4.1543 73360
Total 288 4.1681 .70009
CCEl Dpulall 5 5 e B 23 4.1652 42917
s 10 M 5 o0 71 4.3183 42972
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A 20 M 11 0 124 4.1016 .63271
B 20 (e I 70 41114 65199
[Total 288 4.1625 .58410
bkl ) 5 5 (e Jil 23 4.2348 58977
g 10 Q) 5 (e 71 4.1408 .65238
A 20 A 11 oo 124 3.9952 .69911
fivs 20 (s S 70 3.8886 .90898
Total 288 4.0243 .74185
ANOVA
Sum of Squares df Mean Square F Sig.
sl sl Between Groups 1.152 3 .384 .783 .505
\Within Groups 139.377 284 491
Total 140.529 287
ety L) Between Groups 5.343 3 1.781 5.003 .002
\Within Groups 101.104 284 .356
[Total 106.447 287
el Between Groups .604 3 .201 .280 .840
\Within Groups 204.276 284 .719
[Total 204.880 287
sl Between Groups 10.586 3 3.529 4.758 .003
\Within Groups 210.611 284 742
Total 221.197 287
syl Between Groups 8.989 3 2.996 5.326 .001
\Within Groups 159.783 284 .563
Total 168.773 287
Alalidl (yoay o Between Groups 1.474 3 491 .709 547
\Within Groups 196.776 284 .693
[Total 198.250 287
P Between Groups 3.089 3 1.030 1.066 .364
\Within Groups 274.364 284 .966
Total 277.453 287
ALY Between Groups 6.034 3 2.011 3.118 .027
\Within Groups 183.237 284 .645
Total 189.271 287
Ao Sall 283Ul Between Groups 12.055 3 4.018 5.353 .001
\Within Groups 213.181 284 .751
Total 225.237 287
Aaiadll 455 jal) Between Groups 9.615 3 3.205 6.945 .000
\Within Groups 131.051 284 461
Total 140.666 287
oSl Lulall |Between Groups 2.366 3 .789 2.344 .073
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\Within Groups 95.549 284 .336
Total 97.915 287
B kalaall Between Groups 3.378 3 1.126 2.069 .105
\Within Groups 154.572 284 .544
Total 157.950 287
Aol giudl pdie cas Aawlydl slagly salmt ildgyall jlas ! sake
Mean Std. Deviation
1Y) sl X 46 3.2496 74372
PSS () 5 156 3.7972 .63265
S 5o 86 3.6884 .71069
Total 288 3.6772 .69975
ey L) sl 46 3.6635 .64319
PSS () 5 156 4.0903 52534
S 5o 86 4.1549 .65981
Total 288 4.0414 .60901
il sl 46 3.6043 90577
PSS () 5 156 3.9282 16772
85 ()50 86 4.0047 91727
Total 288 3.8993 .84491
 Saasil) ) 46 2.8739 .88077
PSS () 5 156 3.4590 .89247
285 ()50 86 3.1023 .74880
Total 288 3.2590 87791
JLaiy) Ul 46 3.6391 .88405
PSS () 5 156 4.2782 .62199
285 ()50 86 3.7209 .75850
Total 288 4.0097 .76685
Bl jomy i Ll 46 3.2000 81976
PSS () 5 156 3.7179 .72907
L85 (50 86 3.8116 .92919
Total 288 3.6632 .83112
D Y] Ul 46 2.9304 1.08584
PSS () 5 156 3.6026 .94329
55 (g 86 3.8023 .86037
Total 288 3.5549 .98323
ALY U 46 3.4087 .85682
PSS () 5 156 3.8385 76373
55 (g 86 4.1256 .76944
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Total 288 3.8556 .81208
Ao sal) daual) U 46 3.5609 1.00366
S~ e 156 4.0692 .81206
S 5o 86 4.0977 .88954
Total 288 3.9965 .88589
Faiadll 45 ,al |l 46 3.8783 .82890
PSS O e 156 4.1936 .65349
S 5o 86 4.2767 .67365
Total 288 4.1681 .70009
COICELl dnulal) B 46 3.7652 .66440
PSS O e 156 4.2538 48903
S 5o 86 4.2093 .61580
Total 288 4.1625 .58410
6 ylalall U 46 3.7043 .81294
PSS O e 156 4.0962 .67527
S 5o 86 4.0651 78122
Total 288 4.0243 74185
ANOVA
Sum of Squares df Mean Square F Sig.
(s 1Y) cpsail) Between Groups 10.668 2 5.334 11.707 .000
\Within Groups 129.861 285 .456
Total 140.529 287
PRI AN Between Groups 8.050 2 4.025 11.658 .000
IWithin Groups 98.398 285 .345
Total 106.447 287
i) Between Groups 5.087 2 2.543 3.628 .028
\Within Groups 199.793 285 .701
Total 204.880 287
BNl Between Groups 15.171 2 7.585 10.493 .000
\Within Groups 206.026 285 .723
[Total 221.197 287
sy Between Groups 24.735 2 12.367 24.471 .000
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