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RESUME:

La digitalisation constitue I’une des transformations les plus marquantes qu’ont
connues les institutions modernes a la lumiere du développement technologique
acceéléré. Elle est devenue un outil essentiel pour améliorer I’ efficacité du travail
et développer les méthodes de gestion au sein des organisations, en particulier
dans le secteur bancaire qui dépend de plus en plus des systémes numériques
et des technologies de I’information pour la réalisation de ses différentes
opérations. Dans ce contexte, les institutions cherchent a adopter la

transformation numérique afin d’élever le niveau de performance et d’améliorer

la qualité des services fournis.

Cette étude vise a identifier I'impact de la digitalisation sur I’amélioration de la
performance des employés au sein de la Banque de I’Agriculture et du
Développement Rural. Elle met en évidence le réle joué par les technologies
numeriques et les systemes d’information dans la facilitation du travail et

I’accélération des opérations bancaires.

Pour atteindre les objectifs de I’étude, la méthode descriptive et analytique a été
adoptée. Dans la partie théorique, les concepts fondamentaux liés a la
digitalisation et a la performance professionnelle ainsi que la relation entre eux
ont été abordés. Dans la partie empirique, une étude de terrain a été réalisée a
I’aide d’un questionnaire comme outil principal de collecte de données auprés
d’un échantillon d’employés de la banque. Les données ont été analysées a

I’aide des méthodes statistiques appropriées.

Les résultats de I’étude ont montré [I’existence d’un effet positif de la

digitalisation sur I’amélioration de la performance des employés. Les systémes



numeriques ont contribué a acceélérer le traitement des opérations, a réduire les

erreurs et a améliorer I’efficacité du travail au sein de I’institution.

A la lumiére de ces résultats, I’étude souligne I'importance d’adopter et de
renforcer I’ utilisation de la digitalisation dans les institutions bancaires, a travers
le développement de [Iinfrastructure technologique et la formation des

ressources humaines, afin de réaliser une performance plus efficace et efficiente.

Mots—clés : Digitalisation, performance des employés, transformation numérique,

performance organisationnelle.



Abstract:

Digitalization is considered one of the most significant transformations
experienced by modern institutions in light of rapid technological development. It
has become an essential tool for improving work efficiency and developing
management methods within organizations, particularly in the banking sector,
which increasingly relies on digital systems and information technologies to carry
out its various operations. In this context, institutions seek to adopt digital
transformation in order to enhance performance levels and improve the quality

of services provided.

This study aims to identify the impact of digitalization on improving employees’
performance within the Bank of Agriculture and Rural Development. It highlights
the role played by digital technologies and information systems in facilitating work

and accelerating banking operations.

To achieve the objectives of the study, the descriptive analytical method was
adopted. The theoretical part addressed the fundamental concepts related to
digitalization and job performance, as well as the relationship between them. In
the empirical part, a field study was conducted using a questionnaire as the main
tool for data collection from a sample of the bank’s employees. The collected

data were analyzed using appropriate statistical methods.

The results of the study showed a positive impact of digitalization on improving
employees’ performance. Digital systems contributed to accelerating the
processing of operations, reducing errors, and improving work efficiency within

the institution.

In light of these results, the study emphasizes the importance of adopting and

strengthening digitalization within banking institutions through the development

\Y



of technological infrastructure and the training of human resources, which

contributes to achieving more effective and efficient performance.

Keywords: Digitalization, Employee Performance, Digital Transformation,

Organizational Performance.
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SPSS galiy cilajia :02 Galal

Al 3 ) cilla) il Judas

4

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
JSS By ,107 97 ,066 ,971 97 ,134

a. Lilliefors Significance Correction

gl slie :Jo¥! gl
Statistiques descriptives

N Minimum Maximum Moyenne  Ecart type
LR SNIPITEN) SR WA P 97 1,00 5,00 3,5876 1,17927
L sall (3 gulall B 50l Suass 97 1,00 5,00 3,6082 1,00578
3oLl 5 de jully
G50 S sulal) alie duaas oy 97 1,00 5,00 3,5979 ,99645
eosll Jarll elaf duad ) <l 53 Jeuss 97 1,00 5,00 3,3093 1,17580
N valide (liste) 97

Jlas¥l ol : Sl gl

N Minimum Maximum Moyenne  Ecart type
B i i) Al A all 55 97 1,00 5,00 2,9897 1,27062
ila slaall Jalis Juai¥) clSud Jeuss 97 1,00 5,00 3,4330 1,11717
Cala sall
& s AN 2l e A al) el 97 1,00 5,00 3,1546 1,21055
el Joal 53l
Jeal) Slad) o yus (& DSl ae s 97 1,00 5,00 3,7216 ,93254
N valide (liste) 97

s 1 olazma 1 ESLD gmed

N Minimum Maximum Moyenne  Ecart type
DY, Aile slae gl dsas sall aadig 97 1,00 5,00 3,8454 1,02409
Jlee YY)

1Y) Al sy Alaxivsall el jll pats 97 1,00 5,00 3,3711 1,10227



b olladl) il A el 2ol 97 1,00 5,00 3,6701 1,06772
aall
N valide (liste) 97
Sl Jaladl Yol sl 1 59l
N Minimum Maximum Moyenne  Ecart type
plaaiul Jlae (8 iy S5 A gall H8 55 97 1,00 5,00 3,5567 1,11775
L sl il
AR LS &l lga ¢ sila sall elliag 97 1,00 5,00 3,7320 ,98441
Al ) Jaila gl
sk e cpab sall dsall ands 97 1,00 5,00 3,6186 1,04526
L)l gl jlee
) Jumiy 513U g Sl 97 1,00 5,00 3,5464 1,08992
N valide (liste) 97
Aed 1 Aadaind) ABLAL 1 umalit) yoxd
Statistiques descriptives
N Minimum Maximum Moyenne  Ecart type
L ol i€l aladiind e 3 )oY e 97 1,00 5,00 3,5979 1,01714
Jeall 208 )l
Aadil) L) st (55l ypanall ay 97 1,00 5,00 3,9072 ,92514
Ol daial 5 s ) dsns ) Al 97 1,00 5,00 3,7113 ,88927
b
N valide (liste) 97
Aol ela¥ LA A
N Minimum Maximum Moyenne  Ecart type
PR NI PR AR L 97 1,00 5,00 3,3299 1,06772
L)l
Juadl JS Janll Jla ol jin) golaia 97 1,00 5,00 3,5464 ,98975
L) Qs las 53 g it 97 1,00 5,00 3,7113 1,15433
Ll
Jaall Jimdly (he daad )l il 521 338 97 1,00 5,00 3,4845 1,16470
N valide (liste) 97




aladl Tl s L o

Minimum Maximum Moyenne  Ecart type

aladl o131 a8 4 ) aalud

Rl

ol Ll Slele 43 )1 yias

fss 34l

il saall e ST ALl ) 2 g

L ol

N valide (liste)

97 1,00 5,00 3,5670 1,09836
97 1,00 5,00 3,5979 1,01714
97 1,00 5,00 3,4742 1,12817
97

bl Y gl Jalas

G galad) alie 1Y) ) saall

Cgulall e Al A2 A3 A4

—salall 2ie  Pearson Correlation 1 723" ,810™ ,805™ ,759™

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 97 97 97 97 97
Lzl 45 Pearson Correlation 723" 1 ,416™ ,416™ ,356™
Cslasieal  Sig. (2-tailed) ,000 ,000 ,000 ,000
gibll s N 97 97 97 97 97
8 3eal i Pearson Correlation ,810™ 416™ 1 ,662™ 482"
& smlal) Sig. (2-tailed) ,000 ,000 ,000 ,000
il el 97 97 97 97 97
AP
Wle dwaaial Pearson Correlation ,805™ 416" ,662" 1 AT2™
Ja oslall  Sjg. (2-tailed) ,000 ,000 ,000 ,000
$Ios° N 97 97 97 97 97
s Jeust Pearson Correlation ,759™ ,356™ ,482™ AT72™ 1
Jeadl elaf 428 1 Sjg. (2-tailed) ,000 ,000 ,000 ,000
@ N 97 97 97 97 97

**_Correlation is significant at the 0.01 level (2-tailed).



Al gl £ 1Y) 3wl

Juaiy) SIS AAS5 AAG AA7 AA8
Jduaiyl ssi Pearson Correlation 1 , 720" 72" ,820™ ,646™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 97 97 97 97 97
i dwwsal B Pearson Correlation , 720" 1 ,399" 434" ,200"
B i) Sig. (2-tailed) ,000 ,000 ,000 ,050
N 97 97 97 97 97
Gl Jguss Pearson Correlation 772" ,399™ 1 ,512™ ,387"
Jabs Juasy) Sig. (2-tailed) ,000 ,000 ,000 ,000
i el N 97 97 97 97 97
il gl
AA7 Pearson Correlation ,820" 434" ,512" 1 463"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 97 97 97 97 97
S aldllaels Pearson Correlation ,646" ,200" ,387" 463" 1
dedl Jlail s Sig. (2-tailed) ,000 ,050 ,000 ,000
N 97 97 97 97 97
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
alad) ) acd s CE acdl)
e )l Sl il AAA9 AAA10 AAA1l
Ld ) albaaydl  Pearson Correlation 1 ,764™ ,786™ 741
Sig. (2-tailed) ,000 ,000 ,000
N 97 97 97 97
) Awnsall ax3ius Pearson Correlation , 764" 1 ,430™ ,343"
Sy, dslesle  Sig. (2-tailed) ,000 ,000 ,001
Jlee ¥ N 97 97 97 97
Alainal) zal ) ucii Pearson Correlation 786" ,430™ 1 ,353™
plaaiay) Al sy Sig. (2-tailed) ,000 ,000 ,000
N 97 97 97 97
& Sbaaull el Pearson Correlation 741" ,343" ,353" 1
Gl B Sig. (2-tailed) ,000 ,001 ,000
e N 97 97 97 97




**_Correlation is significant at the 0.01 level (2-tailed).

(6 >l) Jalal) Sl 1 1) el

Correlations

ol Jalal) AAAA22 AAAA23 AAAA24 AAAA25

¢l Ll Pearson Correlation 1 , 733" ,800™ ,864"™ ,840™

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 97 97 97 97 97
sl A6 Pearson Correlation ,733™ 1 ,402™ 442 ,492™
Jdaw GOl S Sjg. (2-tailed) ,000 ,000 ,000 ,000
R oSl plasialy 97 97 97 97 97
osibsall e, Pearson Correlation ,800™ ,402" 1 ,689™ ,536™
WSl Sig. (2-tailed) ,000 ,000 ,000 ,000
sl plaaiu¥ 97 97 97 97 97
e )
duwsdl xadi Pearson Correlation ,864™ 442" ,689™ 1 ,679™
o cibsdl Sig. (2-tailed) ,000 ,000 ,000 ,000
pelles skl N 97 97 97 97 97
Al )l
3 e 23l Pearson Correlation ,840™ ,492™ ,536™ ,679™ 1
)l Juads S Sig. (2-tailed) ,000 ,000 ,000 ,000

N 97 97 97 97 97
**_Correlation is significant at the 0.01 level (2-tailed).
dad ) Adadatil) ABERY & ualdd) ) gaall

Correlations
Apaplanl) 2aa AZ26 AZ27 AZ28

dalaul) 28l Pearson Correlation 1 ,872™ ,862™ ,794™

Sig. (2-tailed) ,000 ,000 ,000

N 97 97 97 97
Sle 3y aaii Pearson Correlation 872" 1 ,657" ,515"
b i<l aladiul - Sg, (2-tailed) ,000 ,000 ,000
dadl G0 97 97 97 97
Oslssall ey Pearson Correlation ,862" ,657" 1 524"
iyl i Sjg. (2-tailed) ,000 ,000 ,000
el N 97 97 97 97
435 4w sall s Pearson Correlation ,794™ ,515™ ,524™ 1
dssilldsaly  Sig. (2-tailed) ,000 ,000 ,000
M N 97 97 97 97




**_Correlation is significant at the 0.01 level (2-tailed).

AaBgl 1Y) 1 SE andl)

bl ey Bl B2 B3 B4
s ¢y Pearson Correlation 1 ,246" 251" ,553" ,592"
Sig. (2-tailed) ,015 ,013 ,000 ,000
N 97 97 97 97 97
sualii) <wéi ) Pearson Correlation ,246" 1 ,350" ,306™ ,289"
pladil ge Sig. (2-tailed) ,015 ,000 ,002 ,004
Ll Ll sl 97 97 97 97 97
#sial mkind  Pearson Correlation ,251" ,350" 1 ,331" ,292™
iy el JaT - Sg. (2-tailed) ,013 ,000 ,001 ,004
Jozil N 97 97 97 97 97
B3 ga Chiwad Pearson Correlation ,553" ,306™ ,331" 1 ,593™
Juaiy Jlee Sig. (2-tailed) ,000 ,002 ,001 ,000
L 97 97 97 97 97
<l Y 3y 35 Pearson Correlation ,592" ,289™ ,292™ ,593™ 1
Sl 0e L1 Sjg. (2-tailed) ,000 ,004 ,004 ,000
Jaall N 97 97 97 97 97
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
alad) i) acd s CUl) andl)
Alall_ il c1 c2 c3

A=l il pearson Correlation 1 677" ,892 ,807™

Sig. (2-tailed) ,000 ,000 ,000

N 30 30 30 30
44 )l bl Pearson Correlation 677" 1 402" 487"
Gl A Sig. (2-tailed) ,000 ,000 ,000
pall sl 30 97 97 97
L 3all
a4 )l i3 Pearson Correlation ,892" 402" 1 ,595™
bulad Sule sig. (2-tailed) ,000 ,000 ,000
el et i 30 97 97 97
4 )l vl & Pearson Correlation ,807" 487" ,595™ 1
O S Sig. (2-tailed) ,000 ,000 ,000
B S 30 97 97 97
Lo Adagi sl

**_Correlation is significant at the 0.01 level (2-tailed).
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Gaalal) ais g g¥) ) saal)

Reliability Statistics
Cronbach's Alpha N of ltems
, 770 4

Jlai¥) cilsds 1 AN ) gaal)

Reliability Statistics
Cronbach's Alpha N of ltems
7124 4

3‘....‘.43‘)&\ kilL:\M‘).\M -Calll) J};.«J\

Reliability Statistics
Cronbach's Alpha N of Items
,643 3

ol Joledl Juals el g3 ygxall

Cronbach's Alpha N of Items
,822 4

a1} Ayalaiill ZEED) 1 udl Al saall

Reliability Statistics
Cronbach's Alpha N of Items
,796 3

Bl £1a) AU acdl)

Cronbach's Alpha N of Items




,907 18

alad) A acd ;G auddl

Reliability Statistics
Cronbach's Alpha N of Items
,695 4

Reliability Statistics
Cronbach's Alpha N of Items
,745 3

Reliability Statistics
Cronbach's Alpha N of ltems
,910 25

Variables Entered/Removed?

Variables Variables
Model Entered Removed
1 g)u\;l\_.\t\cb

a. Dependent Variable: &) ¢l

b. All requested variables entered.

Model Summary

Model R R Square

Std. Error of the

1 ,2122 ,045

a. Predictors: (Constant), wsulall_sie

Jg¥ &, oo 41



ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 30,065 1 30,065 4,461 ,037°
Residual 640,306 95 6,740
Total 670,371 96
a. Dependent Variable: sada ) ¢1aY)
b. Predictors: (Constant), < swlall sic
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 8,292 1,142 7,258 ,000
S gulall alie ,166 ,079 ,212 2,112 ,037
a. Dependent Variable: &bl ¢l
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Jlaiy) ls,3b . Enter
a. Dependent Variable: &) el
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,3302 ,109 ,100 2,50752
a. Predictors: (Constant), Juai¥! «iSus
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 73,042 1 73,042 11,617 ,001°
Residual 597,329 95 6,288

Total 670,371 96




a. Dependent Variable: sids sl ¢1aY)
b. Predictors: (Constant), Ju=i¥_<iSus

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 7,200 1,041 6,919 ,000
Juai¥l il ,259 ,076 ,330 3,408 ,001
a. Dependent Variable: &kl ¢l
Scatter Plot of ddisll_sly! by Juatyl_cisu
R? Linear = 0,109
15,00 e ® @
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Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Aad )l e ylib . Enter

a. Dependent Variable: ksl ¢l

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,2362 ,056 ,046 2,58146

a. Predictors: (Constant), 4wd il s ull

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 37,298 1 37,298 5,597 ,020°
Residual 633,073 95 6,664
Total 670,371 96
a. Dependent Variable: ksl el
b. Predictors: (Constant), 4w ) cilas jll
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 7,859 1,204 6,526 ,000
Al b il ,255 ,108 ,236 2,366 ,020

a. Dependent Variable: bl ¢1a¥!



Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 o8l JalallP . Enter

a. Dependent Variable: ksl el

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,2522 ,063 ,054 2,57074

a. Predictors: (Constant), sl Jalall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 42,544 1 42,544 6,438 ,013°
Residual 627,827 95 6,609
Total 670,371 96
a. Dependent Variable: ksl el
b. Predictors: (Constant), &l Jalal)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 7,830 1,138 6,883 ,000
il dalall ,194 ,077 ,252 2,537 ,013

a. Dependent Variable: &) ¢l

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Apalanill 44END . Enter

a. Dependent Variable: ksl ¢l



b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,2382 ,057 ,047 2,57980
a. Predictors: (Constant), auedasll 28l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 38,112 1 38,112 5,726 ,019°
Residual 632,259 95 6,655
Total 670,371 96
a. Dependent Variable: ksl el
b. Predictors: (Constant), 4kl 28l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 7,682 1,263 6,082 ,000
dalanl) A3 ,264 ,110 ,238 2,393 ,019

a. Dependent Variable: bl ¢l
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